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Trong b6i canh kinh té khé khan, ngudi tiéu dung Viét cé nhing diéu chinh
dang ké trong tiéu duing, tUr cat gidm chi tiéu khong can thiét, han ché mua
hang hodc thay déi phudng thic va lua chon dé xoay s trong ngan sach
thu hep han trudc day. Nhiing thay d6i nay mang tdi nhiéu thach thic va
bién dong, budc doanh nghiép ciing phai thay déi chién lugc dé tiép can
ngudi tiéu dung hiéu qua han, cung cap cac gidi phap phu hgp va tao su hai
long cho ngudi tiéu dung trong thai ky kho khan nay.

Bdo cdo Xu hudng tiéu ding hién dai - Thau hiéu dé chinh phuc thi
trudng mang dén géc nhin méi nhat cho cac doanh nghiép vé hanh vi va xu
hudng cla 6 nganh hang: tir Chdm séc stic khoe - s3c dep- nghi dudng téi
Tai chinh, Thuc pham & d6 ubng, Xay dung - Gia dung - Noi that, Céng
nghé cho Doanh nghiép va D3t xe - ddt dé 3n - chuyén phét.

Chung ta hay cung kham pha nhiing xu hudng quan trong nay va xem xet
cach thifc ngudi tiéu dung dang Iua chon cac san pham - dich vy, dé tir d6 c6
nhiing ggi md vé hanh dong trong thai dai hién nay.

Khao sat 2940 dap vién

Toan quéc

Nam nif moi do tudi

Khao sat truc tuyén cia Coc Coc
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Tinh hinh tai chinh “du kién” ctia ngugi tiéu dung

Trong 12 thang s3p tdi, ban nghi tinh hinh tai chinh cta gia dinh minh sé:
@® Téthonnhiéu @ Caithiéntéthon @ Gitthguyén @ Téhon  Té hon rat nhiéu

44.6% ngudi dung co thai do “lac
quan” nhung cing cé 20.8% ngudi
dung cé théi d6 “bi quan” vé tinh hinh
tai chinh trong vong 1 nam sap tdi.

Pong thdi, cd 34.6% ngudi dung cho
rang tinh hinh tai chinh cda gia dinh
minh sé & muc “git nguyén”.

Nguén: Khao sdt Xu hudng, Cc Céc, 11.2023, N = 1776

' a2 W
Q: Trong 12 thang sap tdi, ban nghi tinh hinh tai chinh cda gia dinh minh sé @ CcocC coc VnEconomy | 3
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Du c6 lac quan vé tinh hinh tai chinh trong tucng lai hay khéng thi
phan Idn ngudi tiéu dung van lua chon cat
giam nhiing khoan chi tiéu khong can thiét

-

62%

w

Viét Nam

~

Ty 16 nguidi tiéu ding cat gidm khoan chi tiéu khéng can thiét

73%

9

Pong Nam A

J

Ngudn: Théi quen tiéu ding tai Viét Nam ndm 2023 cia PwC

\ DUng lai hoan toan/ cat giam

69%
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Toan cau

Khéng thay déi



Xu hudng cat gidm chi tiéu van chua ding lai

ngudi tiéu dung c6 du dinh cat giam chi tiéu &
mot so nganh hang trong tuang lai gan

% ngudi tiéu dung du kién sé chi it hon trong 6 thang % ngudi tiéu dung du kién sé chi it hon trong 12 thang tdi
t6i theo PwC (%) theo khao sat Coc Coc (**)

Hang hoa xa xi 54

Du lich 42%
Thiét bj dién tr 38% Di chuyén/Du lich A4%
Thoitrang 34% An ngoai 43%
Stlra chira, caithién nha & 34% Quén 4o, phu kién o
thoi trang

Giai tri true tuyen 34% Mg Pham, lam dep 36%
2

Duung cu thé thao 34% Thiét bj gia dung, 33%

dién tir, dien may .

Gidi tri gia dinh 32%

Thuc pham 13%

Strc khoe & Lam dep 30%

°
‘

Tap hoa 13%

*) Nguc"irg: Thdi quen tiéu dung tai Viét Nam nam 2023 cia PwC 1 VoE | c
(**) Nguén: Khao sat Tiéu dung, C6¢c Coc, 11.2023, N = 1791 @ Coc coc nr.conomy
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Ngudi tiéu dung han ché& mua hang khi gia ca ting

Ban sé phan Ung nhu nao khi gia tang 20% cho cac mat hang FMCG?

wua it hon [ <5
Ghon thuong higu & hon S 2

Mua goi lon hon @@ tiét kiem hon [N &%

Mua céc san pham khuyén mai 16%

Mua thuong hiéu ré hon _ 15%
Mua goi nhe hon [ENNRNRDEEE >
Boi dot khuyén mai [ 15%
Nguwng mua hang _ 13%
Mua thuong hieu tw nhan [N 2%
Mua & cac clra hang giam gia _ 9%
Mua hang online 8%
Mua néu duoc nhiéu giém tich 1oy [N 7%
Tan dung cong nghé tim CTKM [N 5%

Van sé mua - 4%

Nguén: NielsenlQ BASES Survey (n=2000) March 2023

Tuy nhién vdi muc tang
gia 10%, chi c6 7% ngudi
dung ngling mua hang

Vugt ngudng so véi mat bang chung

B sz J s B s T4t ca giéng nhau

[ ARzl VnEconomy | 6
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Cham séc stic khée - Sac dep -
Dich vu nghi dudng



Ngudi tiéu dung dang ngay cang hudng chid y dén

San pham tu nhién, hitu co

trong linh vuc cham sdc suic khée va lam dep

60

ngusi dugc khdo sat quan tdm dén cac san pham 4[5 ngudi tiéu dung sé uu tién mua cdc san pham
cham séc stic khoe va lam dep cé thanh phan tu cham séc stic khoe va ca nhan cé chiing nhan hiiu cg
nhién va htu co. (*) va khdéng gay hai cho méi truong. (**)

(%) Nguén: Khdo sat Tiéu ding, Céc Céc, 11.2023, N = 1791

Q: Ban quan tdm dén xu hudng st dung san phdm chim sdc stic khde va Iam dep nao sau day?

(**) Nguén: Khdo sét Chdm séc cd nhan va Chdm sdc sac dep, Coc C6c, 09.2023, N = 736 TG

Q: Ban ¢ uu tién mua cac san phdm chdm sdc stic khde va ca nhan cd chiing nhan hiu co va khéng gay hai cho méi truding khéng? Oy COC coc | 8
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Nhiing xu hudng mdi
trong nganh Cham séc sac dep

Bén canh cdc san pham tu nhién, hiu
6, ngudi tiéu dung Viét cing dang tim
kiém cdc sdn pham cé ¢4 ca s6 khoa
hoc tién tién, kha nang thai doc, tu

chdm sdc va phong ngifa, ¢ ngudn goc
dia phuadng, da chiic nang hodc st dung
nguyén vat liéu quy hiém.

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791
Q: Ban quan tam dén xu huéng st dung san phdm cham séc stic khde va lam dep nao sau day?

;@-_
(3 s6 khoa hoc - nghién
cltu tién tién

29.6%

Thai doc, tu cham soc va
phong nglia

25.5%

SU dung nguyén vat
liéu quy hiém

12.5%

San pham da
chiic ndng

12.6%

C6 nguon goc dia
phudng

23.2%

(, Y- VnEconomy |l
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Nghi dudng va hon thé

Lo OO

Thé thao (bai, I3n, tennis, golf...) 28.2% 29.2% 28.5%
Nhtng dich vu nghi dudng va tién Tour khdm phd, tham quan 261% 333%  284%
ich di kem dugc ngudi tiéu dung S

Spa, massage, tri liéu, tam sudi nudc néng... 231% 39.4% 28.4%

quan tam, trong s6 dé dich vu Spa,
massage, tri liéu, tam sudi nudc Luu trd khéch sanfresort/biét th... nghi dudng 4%  B3%  280%

ndng... thu hit nhat déi véi nt gidi

Nha hang va quay bar trong khu nghi duéng 18.7% 21.9% 19.8%
Cac dich vu ho trg & tién ich (dua don, gidt Ia, don dep...) 11.6% 20.6% 14.5%

Dich vu am nhac, vu dao, karaoke... 10.1% 19.5% 13.2%

Dich vu su kién, tiéc, hoi nghi 9.6% 14.7% 1.2%

Nguén: Khdo sdt Tiéu dting, Céc Céc, 11.2023, N = 1791 z VoE. | 10
Q: Ban quan tadm dén cac dich vu nghi dudng nao sau day? o ACD%?ATCFC%% nr.conomy



Ngugi tiéu dung chu déng
tim kiém thong tin

Ngudi dung tim kiém théng tin da dang tlr cdc nguén
khac nhau khi tim hiéu vé san pham va dich vu:

40.7% Vonan 3" .2% L&i khuyén tir ngudi than, ban bé
35.8% Ir:ir;g WEE chinh thic cia 23.7% Chuyén gia trong linh vuc

ng hieu =
34.6% C6ng cu tim kiém 15.7% Nhan vién ban hang, tu van vién
32.2% oanhgi tit nusi ding khic

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 Y céecic BIPRD |
Q: Khi tim hiéu vé san phdm va dich vu, ban thudng tim théng tin ti nguén nao? @ LoCIcoc nr.conomy



v@i cdc nguon thong tin truc tuyén trong tam tay

Ngusi tiéu dung cd kha ndng tu minh tim kiém va danh gid cac
ngudn cung cap thdng tin chi tiét va dang tin cay dé giai quyét
van dé hoac thac mac, bdi vay gan % ngusi dung sé tu minh tim
kiém thong tin truc tuyén, trong khi chi % sé lién hé véi dich vu
khach hang cGa nhan hiéu/nha phan phéi

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791
Q: Khi gap van dé hodc thic mac vé san phdm, ban thuong:

43.9%

Tu minh tim kiém
thong tin truc tuyén

36.4%

Lién hé vdi dich vu khach
hang cta ngudi ban

20.3%

Dang lén cic dién
dan hodc cdng dong
ngudi dung

38.2%

Lién hé vai dich vu khach
hang cla thudng hiéu

29.3%

Hoi ngudi xung
quanh

< A==l VnEconomy Il
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Nhitng diém chinh

Tu nhién va hitu co
- chia khéa Cham
s6c sac dep

San pham tu nhién va hiu
0 da va dang thu hut su
quan tam ngay cang Ién tur
phia ngugi tiéu dung trong
[inh vuc cham sdc stc khde
va lam dep, véi nhiing tiéu
chuan ngay cang nang cao
- khéng ndm ngoai xu
hudng réng I6n hon vé
phat trién bén viing va
nang cao chat lugng lam
dep

Nhiing xu hudng
Lam dep hién dai

Nhiing xu hudng hién dai
mdi xuat hién da nhanh
chdng thu hit ngudi tiéu
dung trong nganh hang
Cham séc sac dep la san
pham c6 6 cd s& khoa hoc
tién tién, kha nang thai
doc, tu cham séc va phong
nglfa, c6 nguéon goc dia
phuang, da chiic nang
hodc stf dung nguyeén vat
liéu quy hiém.

Pa dang lua chon
nghi dudng va tién
ich

Nhing dich vu nghi dugng
va tién ich di kém cung cap
nhiéu Iua chon phong phu
cho ngugi tiéu duing hién
dai, trong s6 d6 cd dich vu
Spa, massage, tri liéu, tam
sudi nudc néng... dugc 4/10
nl gidi quan tam

Ngudi tiéu dung
thong thai

Ngudi dung nay c6 thé tim
kiém thong tin da dang tur
cac ngudn khac nhau khi
tim hiéu vé san pham va
dich vy, va ho ciing chu
ddng han bao gits hét
trong toan bo hanh trinh
trudc - trong va sau khi
mua, véi gan % ngusdi
dung sé tu minh tim kiém
théng tin truc tuyén

Sl VnEconomy JIRE
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Nhiing nhu cau tai chinh
hién dién trong cudc séng hién dai

Chuyén/rat/ Thanh toan hoa Mg tai khoan
nap tién don, mua sam ngan hang
35.4% 34.4% 34.3%
G iét kigm Quan !y taj chinh Mua bao hiém
ca nhan
31.5% 19.5% 16.0%
Giao dich chiing \Vay mugn tién
Cac dich vu tai chinh cd ban khoa”/Chu”QOCh' ay il d:-‘)”g)
thuong dugc sif dung: 1.9% 1.5%

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 VaE |
Q: Ban thuong st dung cdc dich vu tai chinh nao sau day? o SD?:&%?R?« nr.conomy



Luachonvay
thay doi theo do tuoi

w 18 - 24 25-34 35-44 45 - 54

Ngu®i tré tudi ua chudng hinh thiic

CionayiiiiD i e 4.4% £1.3% 30.2% 286%
Al Cho vay theo
Vay dam bao béing tai san khéc 19.2% 202% 28.3% 214% han mic tin dung
Vay thé chap mét phan 20.2% 17.3% N.3% 214% ’
Ngugi trung tudi ua chudng
Thé chdp 15.8% 17.3% 22.6% 17.9% Thé chap/Pam bao béng

tai san

Nguén: Khao sat Ngan hang va Tai chinh, Céc Céc, 04.2023, N = 407 Y céecic BIERD | 6
Q: Ban lya chon hinh thic vay ndo sau dy? (Chon t&t c3 cac phudng dn phti hap) @ Sﬁﬁﬁgﬁ nkconomy



Khau vi dau tu tao nén
uu tién khac nhau gita hai gidi

m m m NU gidi ua chudng cac hinh thuc

G tiét kiem 27.2% 387% dau tu phé bién nhu

D4u tu bt dong san 14.6% 14.9% g}" tiét kiém, bao hiém, mua
7 vang

Mua bao hiem 10.2% 131%

Mua c6 phiéu 1.0% 8.9%

Pautuvan 9.6% 1.5% AR A AL R (A (P -
9 ’ ’ Nam gidi c6 mét ti [é nhinh hon nir

Mua chiing chi quy 5.4% 3.9% gidi 6 cac lua chon

Mua tréi phié 43% 3.9% ¢6 phiéu, chitng chi quy, trai

o N

phiéu

Nguén: Khdo sat Ngan hang va Tai chinh, Céc Céc, 04.2023, N = 1062 Y céecic BIERD | v
Q: Ban dang d3u tu vao loai hinh nao sau day? (Chon tat ca cic phuong an phi hgp) @ fﬂ&ggﬁ nkconomy



Nhan thic vé bao hiém
hinh thanh dong luc tham gia
Bao V& tai san/ than thé/ stic khoe/ tinh mang Mot nifa s6 dap vién tham gia

Bao vé quyén Igi ban than/ gia dinh 49.5% bao hiém vdi ly do la dé bao vé

TR i sinithan thejsic

khée/tinh mang va bao vé

Nhom hién dang tham gia.

O Tiét kiém/ tich Gy 24.8% quyén Igi ban than/gia dinh.
( Ly do Giam bdt ap Iuc tai chinh 17.4%
Dau tu sinh I6i 9.8%
Khac 1.8%

Tim thay ké hoach mang lai nhiéu Igi ich hon 35.7% Tim thay k& hoach mang lai

Khéng can st dung tdi Bao hiém nira 28.6% nhiéu Igi ich hon 13 ly do I6n nhat

Cam thay khong can thiét 21.4% khién nguti dung hién nay khong

con st dung bao hiém nita.

C‘ Ly do Ton kém chi phi 21.4%

Quén tra phi B3o hiém 14.3%

Dich vu kém tir hang Bao hiém 14.3%

uon: do sat bao hiem, Coc Coc, Khalc 7'1 0/0
I(\ngLydolﬁan thatnf glahbaohlcemiaglguozs N u ACD?J?ATCFgﬁ | 18

Q: Ly do ban khéng con tham gia bao hiém I3 gi?



An toan va bao mét
la uu tién hang dau

40.0%
B3o mat, an toan théng tin Ngudi tiéu dung ddc biét quan
tam dén viéc bdo vé thdng tin ca
19.0% nhan va tai chinh cta minh khoi
Téc do giao dich rdi ro va vi pham, véi 40% danh
gid cao nhat yéu t6 nay khi su
14.0% dung Ung dung tai chinh.

Tinh nang cta Ung dung

13.2%

/ // Giao dién va trai nghiém ngugi dung
'/ H6 trg va dich vu khach hang

Nguén: Khdo sdt Tiéu dting, Céc Céc, 11.2023, N = 1791 U VnE | 19
Q: Khi st dung mét ting dung tai chinh, yéu té nao ban danh gid cao nhat? 0 ACDOP?A'gé)R% LSSV




Muc do tin tuéng doi véi
cac dich vu tai chinh cong nghé

Nam Nu

So sanh cac phan hoi clia ngudi R4t an toan va tin tudng 77%  1M4%
dung vé muc do an toan va tin
tudng trong viéc st dung Uing dung Kha an toan va tin tudng 210%  23.3%
ta~| chlnh nam gidi to ra tich cuc hon Binh thuing AO0T% 4s40
nu giol.

Khéng an toan va tin tudng 13.9%  13.8%

Rat khéng an toan va tin tudng 66%  6.0%

Nguén: Khao sat Tiéu dting, Céc Céc, 11.2023, N = 1791 | 20
Q: Ban cd cdm th3y an toan va tin tudng khi si dung dich vu Fintech khéng? 0 fﬁ&ﬁgﬁ VnEconomy



Nhitng diém chinh

Nhu ciu tai chinh
trong cudc song
hién dai

Cac dich vu tai chinh cg
ban thudng dugc st dung
bao gdbm chuyén/riit/nap
tién, thanh todn hda don,
mua sam, ma tai khoan
ngan hang, gui tiét kiém,
quan ly tai chinh ca nhan,
mua bao hiém, giao dich
chiing khoan/chiing chi
quy va vay mudn tién (tin
dung).

Nhu ciu tai chinh
thay doi theo do
tuoi, gidi tinh

Ngugi tré tudi thudng ua
chudng hinh thiic cho vay
theo han muc tin dung,
trong khi ngudi trung tudi
Ua chudng thé chap hoic
dam bao bang tai san.

NU gigi thudng ua chudng
cac hinh thic dau tu phé
bién nhu gi tiét kiém, bao
hiém va mua vang, trong
khi nam gigi c6 xu hudng
Iuia chon ¢6 phiéu, chiing
chi quy va trdi phiéu.

Nhén thic vé bao
hiém va dong luc
tham gia

Mét nlra s6 ngudi tham gia
bao hiém cho biét Iy do
chinh I3 dé bao vé tai san,
than thé, stic khoe va tinh
mang, cling nhu bao vé
quyeén Igi ban than va gia
dinh. K& hoach mang lai
nhiéu Igi ich dugc xem 13 ly
do quan trong nhat khién
mot s6 ngudi khong st
dung bao hiém.

'/
(7

Uu tién hang dau
vé an toan va bao

n

mat

An toan va bdo méat dudc
xem la yéu t6 quan trong
nhat khi st dung (ing
dung tai chinh, véi 40%
ngudi dung danh gia cao.

Bang chd y, nam gidi co xu
hudng tich cuc hon nit gidi
khi danh gia mutc d6 an
toan va tin tudng trong
viéc st dung Ung dung tai
chinh.

Sl VnEconomy i
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Nong san, Thuc pham,
Do udng



Xu hudng “eat clean”
dudc lan toa manh me

An sa(h i Tang;:‘:gng dinh i Bao Vé moi
(eat clean) i ng i truding
o ‘ ) i 0 i 0
Xu hudng "eat clean" dang cé stic anh hudng I8n va dugc 50.5% : 43.7% : 43.6%
quan tam roéng rai trong cdng dong ngudi tiéu dung, vdi i i
>1/2 s6 ngudi dugc khao sat cho biét ho quan tdm dén xu ! A ! .
i L £ pin . Sanphamhiucg | An cha
hudng &n sach: ua chon cac loai thuc pham sach, tusi Thucphamtién . : v
ngon, khdng chifa chat bao quan hay phu gia héa hoc, tiéu loi i i
thu nhiéu thuyc pham nguyén chat hon la thuc pham da 29.7% i 291% i 16.2%

dudc ché bién san.
Ngoai ra, tdng cudng dinh dudng (43.7%) va bao vé moi

trudng (43.6%) cting la nhitng xu hudng hang dau dudc
ngudi tiéu dung quan tam.

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 VaE | 2
Q: Ban quan tam dén xu hudng nao sau day? o ﬁ&ggﬁ nrconomy



Thuc pham déng géi ciing can tot cho siic khée

Hudng dén t6t cho stic khde Sang tao san pham mdi

Chu trong dinh dudng, b6 sung chat Thém qua tang

Luu gitt hudng vi truyén théng Gia tang tinh tién Igi

e e Két hdp vdi cac nha hang, dau bép
Giam gia thanh dé nang tam am thuc

~ Doi vdi cac loai thiic pham tién Igi nhu mifphd/bdn/ha
tiéu/mién/chao... an lién, ngudi tiéu dung cling chu trong dén
tinh chat tot cho suc khoe, du chat

Nguén: Khao sat Thuc phdm ddng gdi, Céc Coc, 10.2023, N = 1044 | 2
Q: Ban ki vong cdc thudng hiéu san phdm &n lién cé nhiing cdi tién nao? o ED%?AT‘E?R% VIlECOIlOIIl



) 9%
oc®

D6 an nhanh van thu hidt nhé tinh thuin tién

Trong nganh hang d6 &n nhanh, su nhanh chéng, dé dang, tién
Igi trong viéc thudng thiic 1 yéu t6 quan trong hang dau doi
v6i khéach hang, vugt qua ca yéu cau vé viéc thudng thiic mén an
ngon, hap khau vi.

Li do ban chon d6 3n nhanh thay vi nhitng mén in tudng tu khic?

Nhanh, thuan tién

Hop khau vi

Hay ¢6 vu dai, khuyén mai 24.7%
Giaré 21.8%
Trang tri dep mat 1.6%

Khéo sat nganh hang D6 an nhanh, Céc Céc, 08.2023, N = 973
Q: Li'do ban chon dé an nhanh thay vi nhiimg mén an tuong tu khac?

@ Céc yéu to vé gia (uu dai, khuyén mai, gid ban ré...) ciing
%

la nhitng li do dé dé 3n nhanh dudc ngudi tiéu dung lua chon

Tiéu chi cta thanh thiéu nién vs Tiéu chi ngui truéng thanh

“Nhanh,
thuan tién”

“Ngon”

la tiéu chi #1 vdi cac ban

la tiéu chi #1 vSi nguai
nho dudéi 18 tuoi

truéng thanh
Hay chinh phuc khau vi cia N gidi

C6 t3i 61.2% nif giGi chon P6 an nhanh vi li do Hgp khau vi,
trong khi con s& nay 8 nam gidi chi |3 45%

<' céc coc VnEconomy | 25
AD PLATFORM



Tim hiéu & Iya chon san pham
qua nhiéu nguon thong tin

47.9% Tu xem thdng tin chi tiét vé san

pham

Ngoai viéc tu minh tim doc thong tin, ngudi
dung con tham khao qua nhiéu nguén nhu

TR = . . Doc danh gid cia ngudi
ngudi dung thuc té - chuyén gia - ban be 37.4% dting khac
dé dua ra lya chon khi mua sam.

1 - 37.1 % L&i khuyén cta chuyén gia

3 / / /j 36.6% iﬁosfzr];fn pham vdi cac lua
' | -
S~ W

‘ .ﬂ 371.29% Hoingusi than, ban be

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 % csecic BU | 2
Q: Ban thuding dua ra lua chon vé sén phdm dua trén viéc: @ cOC coc conomy



Nhitng diém chinh

Xu hudng "eat
clean" va quan tam
dén dinh dudng

Xu hudng an sach va quan
tam dén dinh dudng dang
lan t6a manh mé trong
cong dong ngudi tiéu
dung. Ngudi tiéu dung uu
tién Iua chon thuc pham
sach, tugi ngon va khéng
chdfa chat bao quan hay
phu gia hda hoc. Tang
cudng dinh dudng va bao
vé mai trudng cling la
nhiing yéu t6 dudc quan
tam hang dau.

Su quan tam dén
thuc pham déng
géi chat lugng

Ngugi tieu dung cuing chu
trong dén tinh chat tot cho
stic khée va du chat cla
thuc pham déng géi, nhu
mi, phd, bun, hu tiéu, mién,
chao &n lién. Ho mong
mudn thuc pham déng goi
cung cap du dinh duéng va
khong gay hai cho stc
khoe.

Vi thé cGa do6 3n
nhanh

Mac du xu hudng an sach
dang phat trién, nhung do
an nhanh van thu hat
ngudi tiéu dung nhd tinh
thuan tién. Gia ca va cac uu
dai, khuyén mai ciing la
nhitng yéu t6 quan trong
khi ngugi tiéu dung lua
chon do6 an nhanh.

Hanh vi mua sam
cua ngudi tiéu dung

Ngudi tieu dung tu tim
hiéu va Iua chon san pham
théng qua nhiéu nguén
thong tin khac nhau. Ho
xem xét théng tin chi tiét
vé san pham, doc danh gia
clia nguci dung khac, tim
I8i khuyén tU chuyén gia
va s0 sanh san pham vdi
cac lua chon khac. Ho cling
thudng hai y kién tir ngudi
than va ban be dé dua ra
quyét dinh mua sam.

S VnEconomy X
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Nhu cau mua sam va cai thién
khong gian s6ng

Nhu ciu vé khéng gian song rat da dang
vdi nhitng du dinh lién quan dén mua nha,
mua sam do gia dung, xay nha, mua sam
dd ndi - ngoai that va stia chifa nha/phong.

Mua nha Mua sam do gia dung

32.3% 30.5%

Xay nha Mua sam do ndi | Stra chifa nha/phong
- ngoai that

29.6% 27.7% 26.9%

Nguén: Khao sat Tiéu diing, Céc Céc, 11.2023, N = 1791
Q: Ban c6 ké hoach xay dung, stia chifa nha ctia hodc mua sam do néi - ngoai that, dé gia dung trong 29
tuong lai gan khong? VnEconomy §



Xu hu’dng tién nghi hién dai

quay vé v@i téi gian, tu nhién

Y5 ngudi tiéu dung dang mong muén tich hop cdng nghé théng
minh vao khéng gian s6ng, bao gém smarthome va cac céng
nghé hién dai, tién tién ndi chung

5 quan tam téi xu hudng than thién vdéi moi trudng

ua chudng xu hudng téi gian, dé cao su don gian va gon nhe
trong thiét ké, xay dung, bai tri khdng gian séng

Xu hudng st dung vat liéu tu nhién dé tao ra khéng gian séng gan gii vdi thién
nhién va cd tinh tham my cao ghi nhan 20.2% ngudi tham gia khao sat quan tam

Nguén: Khao sat Tiéu duing, Coc Cc, 11.2023, N = 1791
Q: Ban quan tadm dén cac xu huéng ndo sau dy trong viéc st dung vét liéu xay dung, ni - ngoai that, dé gia dung? @ coc coc VnEconomy | 30
AD PLATFORM



Khac vdi da s6 cic
nganh hang tiéu dung
khdc, ngugi tiéu dung
nganh hang Xay dung -
gia dung - ndi that cd xu
hudng tim kiém théng
tin tryc tiép tir thucng
hiéu, bén canh cac kénh
théng tin truc tuyén nhu
mang xa hdi va cong cu
tim kiém.

Tim kiém nguon théng tin
chinh thuc tu thudng hiéu

30.6%
30.1%
29.2%
24.5%

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791
Q: Ban thuding tim kiém théng tin vé cac san phdm nay nhu thé nao?

Trang web chinh thic cta
thuang hiéu
Mang xa hoi

Cong cu tim kiém

Chuyén gia trong linh vuc

22.80/0 Pénh gia tir ngusi diing khac

[E]20.8%
E120.8%

[ ARzl VnEconomy | 31
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Chat lugng van la gia tr
thiet thuc hang dau

45.6% 37.6%

Chat lugng Gid ca

33.6% 27.1%

Tién ich Tham my
%2 nguGi tiéu dung chu trong tdi chat lugng 23.5% 271%
han ca khi lya chon cac san pham Xay dung - Thudng hiéu Tac dong tdi moi
gia dung - ndi that. trudng

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 Vi | 2
Q: Ban chdi trong vao yéu t6 nao trong viéc chon cdc san phadm trén? conomy



Nhitng diém chinh

Nhu ciu mua sam
va cai thién khong
gian song

Nguai tiéu dung cé nhu
cau da dang lién quan dén
mua nha, mua sam dé gia
dung, xay dung va cai
thién khong gian s6ng.

Xu hudng tién nghi
hién dai va quay vé
toi gian, tu nhién

C4c xu hudng phé bién bao
gom tién nghi hién dai, tich
hdp coéng nghé théng
minh, quan tam dén mi
trudng, va toi gian thiét ké.

Tim kiém nguén
thong tin tir cac
thuong hiéu

Nguai tiéu dung trong
nganh xay dung, ndi -
ngoai that thudng tim
kiém thong tin truc tiép tu
cac thuang hiéu, bén canh
viéc st dung cac kénh truc
tuyén nhu mang xa héi va
cbng cu tim kiém.

Chat lugng 13 yéu
t6 hang dau

% ngudi tiéu dung trong
nganh nay dac biét chu
trong vao chat lugng khi
lura chon san pham xay
dung, ndi - ngoai that.

AD PLATFORM
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San pham, dich vu cong nghé
cho Doanh nghiép




2

Cong nghé ho trg quan ly céng viéc hiéu qua
trong doanh nghiép

Phan mém quan ly Mail va dién

Vin phong so

i don hang i toan dam may
31.9% | 25.7% . 24.6%
Cac cong cu va phan mém ho trg lam viéc, it N
; . M " o Phan mém quan ly : Phan mém quan : Phan mém quan ly
giao tiép va quan ly cong viéc trong moi khach hang (CRM) ! ly du &n : nhan su
trudng van phong ngay cang phat trién | i
g van phong ngdy cang p 222% | 156% | 14.3%

dé dap Uing nhu cau da dang clia doanh
nghiép, véi miic d6 phé bién tuang ting:

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 % csecic BU | 3
Q: Ban cd quan tdm dén cac san pham, dich vu céng nghé sau day khéng? @ LoCIcoc conomy



Uu tién bao vé dit liéu va
dam bao an toan thong tin ca nhan

45.6% 37.6%

Chat lugng Gid ca

33.6% 27.1%

Tién ich Tham my
B3o mat va an toan théng tin cd nhan la yéu to
quan trong nhat khi chon san pham va dich vu 23.50/0 27.1 0/0
cdng nghé, tiép theo la hiéu suat va gia ca. Thudng hiéu Téc dong téi moi
trudng

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 % ciecie BIPRD | 36
Q: Ban ch trong vao yéu té nao trong viéc chon cdc san pham, dich vu céng nghé néu trén? @ ?ﬁcﬁ?ﬁ conomy



Quan tim dén théng tin chinh thic tir thuong hiéu

Trang web chinh thic Ia 28.50/0 Trang web chinh thirc cta 21 .70/0 Bénh gid tif ngudi diing khac

diém cham truyén théng thuang hiéu
quan trong doi vdi cac

san pham B2B nhu san 570 L5i khuvén tt e n
s : . D g yén ti ngudi than,
26.29% vt 15.6%
nghé cho doanh nghiép.
Ngoai ra, cac kénh truc

tuyén cing déng vai trd 261% cingcutimidém 13.2% Nhanvien bén hang

quan trong gilp ngudi
dung tiép can théng tin

vé san pham. 23.1 0/0 Chuyén gia trong linh vuc

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 % csecic BU B
Q: Ban thuding tim kiém théng tin vé cdc san phdm nay nhu thé nao? @ cOC coc conomy



Tang ngan sach
cho nhing muc tiéu Ién

O O
%5 ngudi dudc khao sét cho biét ho sé tang ngan

sach cho cdc san pham, dich vu cdng nghé nhu
mot khoan dau tu dé:

0 nang cap hodc ma réng quy mo
e dich vu h& trd khich hing hiéu qua han

e tang tan suat/s6 lugng san pham st dung

Nguébn: Khdo sat Tiéu diing, Céc Céc, 11.2023, N = 1791
Q: Ban 6 du dinh ting ngan sdch cho cac san pham, dich vu céng nghé trong tuong lai khéng?

Chua biét 11.6%
Gidm ngan sach 6.8%
Gilr nguyén 16.9%
Tang ngan sich dé c4 ho trg tot hon 18.9%

Tang ngan sach dé nang cap/mé 271%

san pham dang dung

Tang ngan sach dé sit dung nhiéu san pham hon 18.7%

<' céc coc VnEconomy | 38
AD PLATFORM



Nhitng diém chinh

Cong nghé hé trg
quan ly cong viéc
hiéu qua

C6ng cu va phan mém ho
trg lam viéc, giao tiép va
quan ly cong viéc trong
mai trudng van phong
ngay cang phét trién, dap
(ing nhu cau da dang cla
doanh nghiép.

Uu tién bao vé dir
liéu va an toan
thong tin ca nhan

Bao mat thong tin ca nhan
I3 yéu t6 quan trong nhat
khi chon san pham va dich
vu cong nghé cho doanh
nghiép, tiép theo I3 hiéu
suat va gia ca.

Quan tam thong tin
chinh thuc tu
thuong hiéu

Trang web chinh thic cla
thuong hiéu la diém cham
truyén théng quan trong,
cung cap théng tin vé san
pham va dich vu c6ng
nghé téi khach hang.

Tang ngan sach cho
muc tiéu Idn

Tdng ngan sich cho san
pham va dich vu cng
nghé nhu mét khoan dau
tu dé nang cap hodc mé
rong quy mo, cai thién dich
vu ho trg khach hang va
tang tan suat/s6 lugng san
pham st dung.

S YS Ml VnEconomy S
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_ Dich vu cong nghé
tat ca trong mot ing dung

Su hién dién cta c6ng nghé da dan

thay déi théi quen tiéu dung truyén 45.6% 42.9%
théng ctia ngudi Viét, khién ngudi
tiéu dung chap nhan va quen thudc
v@i cac dich vu tién Igi ma Ung dung \
cuna cao: Dat xe qua app Pat dé an qua Giao/nhan hang
g cap:
app qua app

Nguébn: Khdo sat Tiéu diing, Céc Céc, 11.2023, N = 1791 o _ P
: coc coc m
Q: Ban ¢ quan tam dén cdc dich vu sau day khéng? @ S Ea VnEcono y |



S6 déng ky vong vé gia ca
hon cac yéu to ve hiéu suat

Yéu t6 gid ca xép vi tri #1 vdi 38.4% ngudi tiéu
dung lua chon, thé hién gid cd van la chia khéa
quan trong doi véi cac iing dung cong nghé dé
canh tranh su chd y cla ngudi tiéu dung

Nguébn: Khdo sat Tiéu diing, Céc Céc, 11.2023, N = 1791
Q: Ban uu tién nhiing yéu té nao khi st dung nhiing dich vu trén?

Gidca

38.4%

Dich vu ho trg
khach hang

33.4%

Toc do xt ly don

37.9%

Sy da dang lua

chon

29.9%

©

COC COC
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Miic d6 an

toan, bao mat

34.7%

Giao dién st dung

22.4%

VnEconomy g
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Nhung theo d6 tudi va thu nhap gia tang,
nhing yéu to phi gia ca dudc cha trong hon

Nguai tiéu dung tré uu tién gia ca Nhém thu nhip cao uu tién hiéu suat va an toan hon gia
18 - 24

46.7% 28.9%

40.0% 19.5% V8i ngudi dung thu nhap tir10.5 triéu - 40 triéu, tdc do xtr ly
don dudc uu tién han gia ca
D6i vdi nhdm thu nhap cao (tur 40 triéu tré 1én), da s6 uu tién
vé toc do xut ly don, miic dd an toan, bado mat va dich vu ho

29.6% trg khach hang hon ti 18 uu tién vé gid c3

Nguén: Khao sét Tiéu dting, Coc Coc, 11.2023, N = 1791 VaE |
Q: Ban uu tién nhing yéu t6 nao khi st dung nhiing dich vu trén? o ED%?A%?R% nr.conomy



Trai nghiém ngudi dung van con

nhiing van dé can cai thién

Nhing van dé ngudi dung gap phai khi st dung dich vu:

28.5% Bi tré/huy dich vu
26.20/0 Nhan hang bi sai/thiéu

& hé. gidi quyét khidu nai 3
26.1% Lnss e nige

Nguén: Khao sat Tiéu diing, Coc Céc, 11.2023, N = 1791
Q: Ban da gap phai nhing thach thuc nao khi st dung nhiing dich vu trén?

21.7%
15.6%
13.2%

Lo ngai bdo mat va quyén riéng tu

Thong tin sat sét/khong

day da

Chi phi khdng minh bach

©

COC COC

AD PLATFORM
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Nhitng diém chinh

Dich vu cong nghé
- tat ca trong mot
Ung dung

Ngudi tieu dung Viet Nam
ngay cang quen thudc vdi
viéc stir dung (ing dung dé
dat xe, dat d6 an va
chuyén phat hang héa.

Gidcalayéuto
quan trong nhat

S6 déng ngudi tiéu dung
danh gid gid ca la yéu to
hang dau khi lua chon dich
vu cong nghé, tuy nhién,
véi do tudi va thu nhap gia
tang, nhiing yéu t6 khac
cling tré nén quan trong
haon.

Thay d6i trong uu
tién khi do tuoi va
thu nhap tang
Ngugi tiéu dung tré va
nhém thu nhap cao cd xu

hudng uu tién hiéu suat va
an toan han gid ca.

[) 2 3
= COC COC
AD PLATFORM

Cai thién trai
nghiém ngugi dung

Mét s6 van dé gap phai khi
st dung dich vu cong nghé
bao gobm tré/hly dich vu,
nhan hang sai/thiéu, khé
khan trong viéc lién hé va
giai quyét khiéu nai, lo
ngai vé& bao mat va quyén
riéng tu, va théng tin thiéu
s6t/khong day du anh
hudng dén trai nghiém
ngudi dung.

VnEconomy JREE



Gdi y cho doanh nghiép

01 Sang tao va nang cao
* chatludng

V8i nhu cau ngay cang khat khe hon clia ngusi tiéu dung,
nhiing xu hudng hién dai khong nguing cap nhat, cac
doanh nghiép sé can dau tu vao nghién cltu va phét trién
dé cai thién dich vu, cung cap nhiting san pham mdi, cac
gidi phap sdng tao va hién dai dap Ung nhiing nhu cau va
xu hudng nay.

0 Cai tién quy trinh, 3p dung
cong nghé va tu dong héa

Céng nghé giip doanh nghiép van hanh hiéu qua, tiét
kiém chi phi va nang cao hiéu suat. Lua chon c6ng nghé
phu hop sé gitp doanh nghiép t6i uu nguon luc, vust qua
giai doan day théch thic nay.

02 Tap trung vao trai
* nghiém khéich hang

Quay V& Vi gid tri ¢t 16i: ddp Ung nhanh chdng, hiéu quad nhu cau
thiét thuc ctia khach hang chinh [a chia khéa dé doanh nghiép canh
tranh vdi cac doi tha, tién dé quan trong dé xay dung méi quan hé lau
dai véi khach hang.

04 Quang cdo va tiép cin
* thong minh

Cac kénh quang cdo truc tuyén cé nhiéu uu thé trong béi canh tiéu dung
hién dai, la diém cham quan trong dé tiép can khach hang. Viéc duy tri
hién dién thudng xuyén trén cac ngudn théng tin truc tuyén gitp doanh
nghiép gitr dudc két néi véi khach hang bdi ho sé tu minh tim kiém, tra
cltu va tham khao khi phat sinh nhu cau, khi mua sam va ca khi st dung.

[ A== VnEconomy | 46
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TUYEN BO MIEN TRU
TRACH NHIEM

C6c Coe bién soan bdo cdo nay nham cung cap
cai nhin tng quan vé Xu hudng tiéu dung &
Viét Nam va chi phuc vu muc dich tham khao.
B&i vay Coc Coc khdng dai dién hay bao dam
cho tinh chinh xac va hoan hdo cta ndi dung
bdo cdo, cung nhu khong chiu trach nhiém
vugt ra khoi pham vi bdo cdo.

Tinh chinh xdc va hoan hao ctda thong tin dugc
cung cap, nhiing quan diém dugc dua ra trong
bdo cdo khong dugc ddm bao dé dem dén
nhiing két qua nhat dinh, nhing ggi y va I5i
khuyén trong day khong phai sé phu hgp véi
tat ca cac doi téc.

Chuing t6i khéng khuyén khich cac quyét dinh
kinh doanh hay dau tu dudc dua ra chi dua
trén duy nhat mét bdo cdo nay. Trong nhiing
trudng hap nhu vay, quy doi tic nén tim kiém
i khuyén tlr cic chuyén gia tu van phu hap.
Coc Coc khdng chiu trach nhiém phép Iy néu
c6 bat ki ton that hodc thiét hai Igi nhuan nao
xay ra do nhiing quyét dinh nhu vay.

OC COC

AD PLATFORM
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Bao cao nay co6 huu ich vai
Quy Doanh Nghiép khong?

D6i ngl clia Coc CO¢ ludn san sang hd trg ban trén hanh trinh phét trién va
thanh c6ng, véi nhitng gidi phap da dang c6 thé diéu chinh tuy theo nhu cau,
nhd dé mang lai hiéu qua quang cdo t6i uu. Hay lién hé vdi ching toi:

¥ sales@coccoc.com e (024) 38 838 838

@ coccoc_qc gc.coccoc.com
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